Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

Date: 315t October, 2026 Category:
Customs

Issued by: ICEGATE

Subject: Amendment to the Advisory dated 02.12.2025 regarding the e-Sanchit
requirements for availing Duty Drawback, RoDTEP and RoSCTL on postal exports through
Dak Niryat Kendra (DNK) Portal — reg.

DG Systems has automated disbursement of export-related benefits such as Duty
Drawback, RoDTEP and RoSCTL for postal exports processed through the DNK Portal.

2. To operationalize this facility, exporters using the postal route must now complete
certain activities on ICEGATE to ensure seamless processing of export incentives. The

activities are as under:

(i) ICEGATE Registration: All exporters seeking incentives must be registered on
ICEGATE. The user manual for registration is available under: ICEGATE > Advisories >
User Manual > Registration. Link for the User Manual on ICEGATE Registration:

https:.//www.icegate.qov.in/quidelines/reqgistration-2

(i) e-Sanchit Requirements: The requirement for separately uploading supporting
documents on the ICEGATE/e-Sanchit Portal and submitting the corresponding IRN numbers
through the DNK Portal user interface has been dispensed with. This has been done away with
to reduce the additional compliance requirements and to ensure ease of doing business. These
documents are presently being uploaded both on ICEGATE/e-Sanchit Portal as well as DNK
Portal. At the time of allowing Shipment, assessing officer working on DNK Portal can view the

supporting documents in the DNK Portal. However, requirement for uploading on ICEGATE/e-
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Sanchit was made to allow for verification of documents post shipment, if at all required. It is

advised that the concerned Customs officer for post shipment verification may obtain the
documents through Customs at DNK Portal or if required, raise queries through the Customs
Automated System (CAS), and such documents may be submitted in reply to the query by the
Postal exporters.

(iif) Bank Account Registration: To receive benefits, exporters must register their bank
account in ICEGATE portal. The user manual for bank account registration is available
under ICEGATE > Advisories > Registration > Bank Account Management. Link for the
user manual on Bank Account Registration. The user will have to select port code specific

to postal sites for adding bank account. Link for the advisory on Bank account Registration:

https.//www.icegate.qgov.in/quidelines/bank-account-management-user-manual

(iv) Generation of e-Scrips: e-Scrip module has been developed at ICEGATE,
CBIC to provide a digital service to exporters to avail benefits defined under various
incentive schemes like RoDTEP (Remission of Duties and Taxes on Exported
Products) and RoSCTL (Rebate of State and Central Taxes and Levies). The advisory
is available under ICEGATE > Advisories > eScrip > e-Scrip to Avail Export Incentive
Schemes (RoSCTL, RoDTEP). Link for the advisory:

https://www.icegate.gov.in/guidelines/advisory-e-scrip-avail-export-incentive-schemes-

rosctl-rodtep

3. System Workflow: Exporter claiming benefits will file the PBE on the DNK portal.
After processing of PBE on the DNK portal, the data will be transmitted to ICEGATE for

further transmission to ICES and then NCTC(DGARM) for risk management. The
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instructions from RMS will then again be transmitted on the DNK portal for execution.

Post Export (PBE) data will be transmitted to NCTC through ICEGATE and ICES, for
decision on treatment of the scroll generation (whether by the officer or system

generated).

DNK — ICEGATE — ICES — NCTC for RMS processing, followed by scroll generation

and credit of benefits.

Page 3 of 5




O ceBaTE

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

4. In case of any query, the contact details are as follows:
ADG, ICEGATE

Director General of Systems & Data Management, CBIC

15! Floor, CR Building, IP Estate,

New Delhi — 110 109

Toll Free No: 1800-3010-1000

The user can also drop their queries at:
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Email: icegatehelpdesk@icegate.gov.in
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