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1.3, Portal does not allow the appellant to access the “Upload Document”, “Checklist” and
“Final Preview” without the payment details being updated

At present, if the appellant intends to move to the tabs of “Upload Document”, “Checklist” and
“Final Preview” without the payment details being updated, then the portal does not allows to
do so. It appears that there is a restriction that unless payment tab is updated, next tabs would
not be allowed to be filled.

The appellant shall be allowed to access the tabs post the payment details, even if the payment

details are pending. By this way, portal is restricting the access. It might happen many times
that taxpayer would not be available for making the payment and authorized representative of
the taxpayer would prefers to finish everything else and keep the appeal pending for payment.
This restriction only creates unintended hardship in filing of the appeal.



