
File No: DGSYS/APP/CZU/RGMO/1/2025-ACES/GST O/o-ADG-DGS-ZU-CHENNAI-Part(1)                Date:   29. 01.2026

      STANDARD OPERATING PROCEDURE FOR TAX OFFICERS

Sub: The  Health  Security  se  National  Security  Cess  Act,  2025 - 

Standard Operating Procedure (SOP) for Tax Officers on processing 

Applications  filed  in  respect  of  Registration,  Cancellation, 

Revocation & Payment  – Reg.

********

Kind attention is invited to “The Health Security se National Security 

Cess  Act,  2025”  (hereinafter  referred  to as  “The  Act”)  and  “The  Health 

Security se National Security Cess Rules, 2026” (hereinafter referred to as 

“The  Rules”)  issued  to  levy  “Health  Security  se  National  Security  Cess” 

(hereinafter  referred to as “The Cess”  or  “HSNS Cess”) on the machines 

installed or other processes undertaken for the manufacture or production 

of the specified goods referred to in Schedule I of the HSNS Cess Act 2025 

dated 15.12.2025.

2. The Act is to be rolled out on 01.02.2026 on the Designated Portal 

(www.cbic-gst.gov.in). The Phase I automation process of the Act involves 

the following.

a) HSNS Cess taxpayer’s Login 

b) Enrollment

c) Filing of Registration Form – Form HSNS REG-01

d) Payment of HSNS Cess – Form HSNS PMT-01

2.1. The  proposed  Automation  Process  will  not  have  any  interactive 
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workflow between the taxpayer and tax officers for the time being(except 

for approving/rejecting REG-01). 

2.2 Standard Operating Procedure (SOP) for Tax Officers on processing 

Applications filed in respect of Registration, Cancellation, Revocation, 

Payment and Helpdesk are annexed as follows:

ANNEXURE A-  Registration, Cancellation and Revocation

ANNEXURE B- Payment

ANNEXURE C - HELPDESK

3.Similar  SOP for  Tax  Officers  on  processing  HSNS Declaration  (HSNS 

DEC-01) and  HSNS Returns (HSNS RET-01) will be issued shortly.  

4.The  above  procedure  may  be  widely  circulated  to  sensitize  the  field 

officers 

Encl.-As above.

सा��ल इनामदार | Sahil Inamdar

          अ��
र� म�ा�नदेशक | Additional Director General,

�णाली �धान �नदेशालय,  चे�ई | DG Systems, Chennai

To

1.All the Pr. Chief Commissioners/Chief Commissioners of GST Zones.

2.The Pr. DG/DG, DGGI/DGGST/DG (Audit)/DG (TPS).

3.The Commissioner, GST (Policy Wing).

4.The Commissioner, Central Excise (Policy Wing).

5.All the Pr. Commissioners/Commissioners of GST.

6.The Pr ADG /ADGs of Systems, New Delhi/ Bengaluru / Kolkata/Mumbai
7.The Joint Secretary, TRU 1
8.The Joint Secretary, DOR

Copy submitted to.
1.The Pr. Director General, Systems & Data Management, New Delhi ------for 
information
2. PS to the Member (IT) ----- for information.  

Page 2 of 15

-/7�7��55���9�6/2�������
 ���7�/78���! �-/ -/7 �9 �0�33�1 5 "#��� 1�	(�
�)
�����



TAX OFFICERS  DASHBOARD

1. In respect of Tax officers, CBIC-ACES-GST Application is hosted under 

Applications-  ‘HSNS  CESS’ icon  under  the  CBIC  (Citrix)  URL: 

https://appstore.cbic.gov.in

2. “View  functionality”  is designed  to  display  the  particulars  of 

Registration,  Declaration,  Payment  of  Tax,  Return  filed,  etc.   in  the 

dashboard of the jurisdictional Officer concerned.
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3. Tax officers will be given permission set similar to that given to the 

Tax  officers  having  Central  Excise  jurisdiction  similar  to  ACES  GST 

Application.  The HSNS permission set are  to be given to the concerned Tax 

officers  by the respective jurisdictional ACL Admins. 
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ANNEXURE A- Processing Registration Application   – Form   HSNS REG-01  

4. Every  ‘Taxable  Person’  liable  to  be  registered  under  ‘Section  8  of 

HSNS ACT’ shall apply for registration by submitting the FORM HSNS REG-

01 on the Portal along with the documents specified in the said form.
 

4.1 Upon  successful  submission  of  the  application  (HSNS  REG-01),  a 

‘Temporary Registration Number’ in the Syntax ABCDE1234FHS001 shall 

be generated, displayed on Taxpayer dashboard and communicated to the 

taxable person through SMS/E-mail. 

4.2 This  ‘Temporary  Registration  Number’  shall  enable  the  Taxable 

Person to make payment as per Section 10 of the Act, pending the grant of 

‘Registration Certificate’.

4.3 The  existing  framework  of  territorial  based  Central  Excise 

Jurisdiction,  i.e.  Commissionerate/Division/Range  with  corresponding 

Location Code, will be applicable for HSNS CESS Registration purposes also. 
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4.4 ‘View functionality’  of  form  HSNS REG-01 filed by taxable persons 

will  be  available  to  the  Proper  officer  of  the respective  formation.  In 

addition,  a list  of  new applications (date wise)  received for Registration 

(HSNS REG-01) and the list of applications pending for action (approval, 

query raised, reply not received) will be shared in Antarang portal  on  a 

daily  basis  to  take  necessary  action  (ie.,  either  by  way  of  approval  or 

rejection) by the Proper officer to avoid deemed approval. 

LINK  FOR  ANTARANG  PORTAL  TO  ACCESS  THE  “HSNS  CESS  PORTAL 

IMPLEMENTATION” FOLDER 

https://antarang.icegate.gov.in/files/app#/folder/07d0a3b1-523a-4636-848d-fa7540e48e5

4.5 The  proper  officer  shall  examine  the  application  and  grant 

registration as per Rule 5 of the Rules within seven working days from the 

date  of  submission  of  the  application.  The  processing  of  Registration 

application can be carried out by the proper officer in e-office. Only the final 

decision of Approve/ Reject/Query has to be performed via ACES portal as 

explained below.

4.6  On  receipt  of  the  application  in  the  Tax  officer’s  dashboard,  the 

following action to be taken by the Proper Officer  

a. If the Application submitted in Form HSNS REG-01 is satisfactory -   

the Proper officer will Approve HSNS REG-01 by the clicking the “Approve” 
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button. 

b.  If  the Application submitted in Form HSNS REG-01 is deficient -

Query to be raised and the same should be communicated   to the System 

through  a  separate/fresh  Ticket  (service  request)  citing  the  Temporary 

Registration  Number  through  TMS  (Ticket  Management  System) 

functionality, so as to keep the Application as pending and avoid Deemed 

Registration.  

c. Reply to query received (offline) to be processed in e-office and if 

satisfied,  the  same  should  be  communicated    to  the  System through  a 

separate/fresh Ticket (service request) citing the Temporary Registration 

Number through TMS (Ticket Management System) functionality, so as to 

enable the “Approve” button.  Then the Proper officer can approve HSNS 

REG-01 by clicking the “Approve” button. After Approval of the application, 

a  message  viz.,   "  Your   application  for  grant  of  registration  has  been 

approved and certificate of registration in FORM HSNS REG 02 with REG No 

ABCDE1234FHS001 is generated " will be communicated to the taxpayer.

d. Reply to query received (offline) to be processed in e-office  if  not 

satisfied ,  the same should be communicated   to  the System through a 

separate/fresh Ticket (service request) citing the Temporary Registration 

Number through TMS (Ticket Management System) functionality, so as to 

enable the “Reject” button,  then  the Proper officer will  reject the HSNS 

REG-01 by clicking the “Reject” button after giving reasonable opportunity 

of being heard.  After rejection of the application,  a message viz.,  "Your 
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Registration  application  filed  vide  HSNS REG-01 dated DD/MM/YYYY is 

rejected" will be communicated to the taxpayer. 

e.  The  tickets referred above are to be raised through the existing 

channel  of  TMS (Ticket  Management  System)  functionality,  which  is  an 

integral component of Tax Officer’s dashboard. 
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4.7 On completion of ‘Approval’ process, as per Rule 5(4) of the Rules, 

Registration  Certificate  (FORM  HSNS  REG-02)  will  be  generated  and 

communicated to the taxable person. 

4.8 As per Rule 5(3) of the Rules, where the proper officer fails to take 

any action within the period of seven days, the application shall be deemed 

to have been approved by the system itself. 

4.9 In case the registered person intends to amend the particulars in the 

Registration Certificate, the same should be intimated to the Proper officer 

in offline mode.  The said request may be verified by the proper officer and 

forwarded with  recommendations  to  Systems  by way of  raising  a  ticket 

(service request) citing the HSNS Cess Registration Number  through TMS 

(Ticket  Management  System) functionality for  carrying  out  the  required 

changes at the backend. 

5 REQUEST FOR CANCELLATION BY TAXPAYER/CANCELLATION BY 

TAX OFFICER

5.1 A  registered  person  seeking  cancellation  of  his  registration  under 

Section 8(2) of the Act, shall submit an application in offline mode. As per 
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Rule 6(2), the same will be verified by the proper officer within thirty days 

from  the  receipt  of  the  application  and  processed  in  e-Office  and 

subsequent action will be communicated to the registered person. 

5.2 The  Proper  officer  may  cancel  the  Registration  if  the  Taxpayer 

contravenes the provisions of sub-section (3) of Section 8 of the Act, after 

giving reasonable opportunity of being heard. 

5.3 Once the e-Office process of ‘Cancellation’ is concluded and decision 

of ‘Cancel’ is approved, then the Proper Officer will intimate this decision of 

‘Cancellation’  to the Systems by way of raising a ticket (service request) 

citing  the  HSNS  Cess  Registration  Number  .  The  decision  of  the  Proper 

Officer would be carried out in the backend and same will be intimated by 

way of closure of ticket.

6. REVOCATION OF CANCELLATION

6.1. A taxable person whose registration is cancelled under Rule 6 & 7 of 

the Rules, may submit an application for revocation of cancellation under 

Rule  8  of  the  Rules,  within  thirty  days  from  the  date  of  receipt  of  the 

cancellation order.

6.2. As per Rule 8, the same will be verified by the proper officer within 

thirty days from the date of receipt of application and processed in e-Office 

and subsequent action will be communicated to the registered person. 

6.3. Once the e-Office process of ‘Revocation’  is concluded and in cases 

where  decision  to  ‘Revocation  of  Cancellation’  is  approved,  the  Proper 

Officer will intimate this decision of ‘Revocation’ to the Systems by way of 

raising a ticket (service request) citing the HSNS Cess Registration Number. 

The decision of the Proper Officer would be carried out in the backend and 

same will be intimated by way of closure of ticket.
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ANNEXURE B-  PAYMENT OF HSNS CESS

7 As per Rule 13(1), the monthly Cess payable under Section 4 shall be 

paid by the registered person electronically in the FORM HSNS PMT-01, by 

the 7th day of the same month for which the liability is calculated.

7.1 Temporary Registration Number can be used for making payment of 

HSNS CESS and discharge the liability of Cess as required under Section 10 

of  HSNS CESS Act,  2025 till  the  grant  of  ‘Registration  Certificate’  by  the 

proper officer after verification. 

7.2 View functionality will be available on the tax officer’s dashboard to 

view details of payment made by the registered person towards of HSNS 

Cess and can download e-receipt. 
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E-receipt for HSNS CESS payment will appear similar to Central Excise 

7.3 If the registered person fails to pay the amount of Cess by the due 

date, such person shall be liable to pay the outstanding amount along with 

interest at the rate specified under Section 17 of the Act.
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ANNEXURE C- HELP DESK

8. Help desk currently used for ACES-GST portal will cater to the 

needs of Taxpayers and Tax officers in respect of HSNS Cess.  

Mail Id: cbicmitra.helpdesk@icegate.gov.in 

Toll Free Number: 18004250232

8.1 For clarifications in respect of status of the ticket raised through TMS, 

Tax officers may also contact the following officers of DG Systems, Chennai

1. Shri G. Gururaghavendran, AD – 9444161429

2. Smt. T. Vijayalakshmi, AAD – 9444586944

3. Smt. T.K. Geetha, AAD – 9444947939

4. Smt. Hema Maheshwari, AAD – 9884250720

Mail id:     nodalofficer.hsns@icegate.gov.in
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